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- NTOSANIbHOCTb K/IMEHTOB — OOT Cpa3zy bepeT

AJ14 AMOCRM

Bce TrnoBble 3anpoChbl KIIMEHTOB 3aKPbIBAET POOOT.
MeHepykep obpabaTbiBaeT KBaNNPULMPOBAHHbIE
3a8BKM UM NOMOTaET K/IMEHTAM B HECTAHAAPTHOM

3a9BKY B PabOTY, KNMEHT MOMEHTAbHO

NoJs1ly4yaeT OTBET, NpoaaXKa bbICTpee
3aKPbIBAETCH

CLeHapum

noMowHKK Mia. Bot moeTe 3a0ath CBOM
BONPOC B AiaHHOM yare nubo Buibpats 0aMH U
NPeANOXEeHHbLIX BapHaHTOB
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MeHeXepbl 4OJITO OTBEYalOT,
KJIMEHTbI yXo4AT

BOoT He NOHMMAaET KNNEeHTa

KNMeHT MoNYunT - 60T OBHYNAETCH

[MOCJIE

BOT MOMEHTasIbHO OTBeYaeT

BOT 3a cekyHAy oTBeYaeT Ha coobuleHne 24/7, B
amoCRM aBTOMaTU4YeCcKun co3gaeTca HoBas caeska

BoT paboTaeT nNo BalLMM CKpUnTam

Yymm 60Ta no BalLMM cLeHapusaMm. Mepep, 3anyckom
TECTUPYEM aJeKBaTHOCTb OTBETOB H0Ta B Pa3HbIX
CUTYyaUUsIX

bot YMEET Pa3roBOPUTb KITMEHTA

BOT yunTblBaET, UTO Y KJIMEHTA He BCerga eCcTb OTBET
Ha Bonpoc. MoXeT nepedpasnpoBaTb BOMPOC,
NPeaoXnTb MOMOLLb N O6bACHUTb, AN1A YEro Hy>XHa
NHPopMaL U



